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� RELATIONSHIP TO THE FRAMEWORK GOALS �

The Community Character Element highlights the following Framework Goals:

� FG-1 Maintain and enhance Kirkland’s unique character.

� FG-2 Support a strong sense of community.

� FG-3 Maintain vibrant and stable residential neighborhoods and mixed-use
development, with housing for diverse incomes, ages, and lifestyles.

FG-4 Promote a strong and diverse economy.

� FG-5 Protect and preserve environmentally sensitive areas and reduce
greenhouse gas emissions to ensure a healthy environment.

� FG-6 Identify, protect and preserve the City’s historic resources, and enhance
the identity of those areas and neighborhoods in which they exist.

FG-7 Encourage a sustainable community.

� FG-8 Maintain and enhance Kirkland’s strong physical, visual, and
perceptual linkages to Lake Washington.

� FG-9 Provide safety and accessibility for those who use alternative modes of 
transportation within and between neighborhoods, public spaces, and 
business districts and to regional facilities.

FG-10 Create a transportation system which allows the mobility of people and
goods by providing a variety of transportation options.

FG-11 Maintain existing park facilities, while seeking opportunities to expand and
enhance the current range and quality of facilities.

FG-12 Ensure public safety.

FG-13 Maintain existing adopted levels of service for important public facilities.

FG-14 Plan for a fair share of regional growth, consistent with State and regional
goals to minimize low-density sprawl and direct growth to urban areas.

FG-15 Solve regional problems that affect Kirkland through regional coordination
and partnerships.

� FG-16 Promote active citizen involvement and outreach education in
development decisions and planning for Kirkland’s future.

FG-17 Establish development regulations that are fair and predictable.
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The character of a community is influenced by a vari-
ety of factors, including its citizens, social network,
schools, community and business organizations, his-
tory, built environment, and natural resources. Al-
though it is not possible to legislate a strong
community, public policy can provide a framework
that supports desirable characteristics.

Public services – such as developing and maintaining
the transportation network and communication infra-
structure, furnishing attractive public spaces, support-
ing community events, and providing a safe and clean
environment – contribute to this framework. Design
principles can be used to promote compatible devel-
opment that reflects community values, respects his-
torical context, and preserves valuable natural
resources. Development of affordable housing and
provision of social services can support an environ-
ment that encourages diversity.

A strong community is also characterized by an active
and involved citizenry. By providing support for for-
mal and informal community and business organiza-
tions, the City can help to encourage citizen
participation. The establishment of diverse residen-
tial, commercial, cultural, and recreational opportuni-
ties can also help make people feel at home.

The City’s role in providing the framework for a
strong community is defined by the Community
Character element.

Taken together, the goals and policies of this element
broadly define the City’s role in contributing to com-
munity character. They consider the social and phys-
ical environment, look back in time to Kirkland’s
heritage, and look forward to Kirkland’s future. Sub-
sequent elements of the Comprehensive Plan address
policies relating to specific components of the physi-

cal environment. Parts of the social environment are
addressed in the Parks and Recreation Element. In ad-
dition, these social issues are addressed further in the
Human Services Element.

The goals of the Community Character Element in-
clude:

� Support for Kirkland’s Sense of Community:
This goal supports the actions necessary to create
a strong social fabric which is strengthened by
diversity, involved citizens, and strong commu-
nity organizations.

� Promote Preservation and Enhancement of Our
Historic Identity: This goal acknowledges the
importance of the City’s historic resources and
provides a framework which supports their inter-
pretation, protection, and preservation.

� Accommodate Change: This goal looks to the
future to ensure that Kirkland’s policies are pro-
active in addressing changing needs of the popu-
lation.

� Work to Strengthen Kirkland’s Built and Natural
Environment: This goal acknowledges the role
that the physical environment plays in creating a
community and provides the framework for sup-
porting the aesthetic quality of the community,
individual neighborhoods, and public spaces.

A. INTRODUCTION

B. COMMUNITY CHARACTER 
CONCEPT
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SENSE OF COMMUNITY

A community with a strong social fabric and an envi-
ronment where diversity is encouraged is one where
people know and care for each other and for the com-
munity itself. The City’s support of organizations
which contribute to this social fabric will help provide
for the social, cultural, educational, recreational, and
economic needs of its citizens. It is also important for
City government to be accessible to individual citi-
zens who want to become involved and also be re-
sponsive to citizen requests.

Gathering places also help to provide community
feeling. The City can build public spaces and also en-
courage private developers to incorporate them into
their projects. Goal CC-1 and the associated policies
supply the framework necessary to supply Kirkland’s
citizens with opportunities to support and be sup-
ported by the community as a whole.

Policy CC-1.1: Support diversity in our popula-
tion.

Local and regional demographic trends indicate that
Kirkland’s population is becoming more diverse. An
increased variety in ethnic, cultural, age, and income
groups presents both challenges and opportunities,
and provides the foundation for an interesting and
healthy community. Kirkland should support pro-
grams and organizations that provide for all segments
of our population.

Policy CC-1.2: Establish partnerships with ser-
vice providers throughout the community to meet
the City’s cultural, educational, economic, and
social needs.

The City can best provide for the needs of its citizens
by working with service providers such as churches,
schools, daycare providers, senior-citizen support
groups, youth organizations, and groups that provide
services to individuals and families having difficulty
meeting their basic needs. Sharing information and
resources with these providers is the most effective
and economical way to meet the needs of Kirkland’s
citizens. The City should encourage and support these
service providers.

Policy CC-1.3: Support formal and informal com-
munity organizations.

In today’s mobile society, it is important to provide
many opportunities for individuals to become a part
of the community. Organizations such as neighbor-
hood groups, youth and senior service providers,
business and homeowner associations, social and rec-
reational organizations, and service groups are all part
of the Kirkland community. Encouragement and sup-
port of these organizations by the City helps citizens
become involved in the community. 

C. COMMUNITY CHARACTER 
GOALS AND POLICIES

Goal CC-1: Enhance Kirkland’s strong sense of 
community.

Goal CC-2: Preserve and enhance Kirkland’s 
historic identity.

Goal CC-3: Accommodate change within the 
Kirkland community and the region in a way that 
maintains Kirkland’s livability and beauty.

Goal CC-4: Maintain and enhance Kirkland’s 
built and natural environment by strengthening 
the visual identity of Kirkland and its neighbor-
hoods.

Goal CC-1: Enhance Kirkland’s strong
sense of community.
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All these methods can be used to inform Kirkland’s
citizens about the City’s history and to support the
preservation of Kirkland’s historic identity.

ACCOMMODATING CHANGE

The last 20 years have seen remarkable changes in the
way people and businesses interact. The spread of
computer technology, new techniques for almost-in-
stant communication, increased density and traffic,
and legislative actions relating to growth management
are some of the changes Kirkland has witnessed.
There also have been changes in the characteristics of
Kirkland’s citizens, including increased diversity and
an aging of the population.

The intent of Goal CC-3 and the following policies is
to ensure that the City continues to recognize and re-
spond to future changes in a way that is sensitive to
Kirkland’s character and the needs of our citizens.

Policy CC-3.1: Identify and monitor specific indi-
cators of quality-of-life for Kirkland residents.

Quality-of-life indicators provide information that re-
flects the status of the City. They include, but are not
limited to, housing affordability and availability, pub-
lic health and safety, parks, historic resources, citizen
participation, natural resources, pedestrian and bike
friendliness, and schools. By measuring public opin-
ion on changes in the levels of these indicators, the
City can determine where support and changes are
needed. The City should develop various community
outreach programs such as surveys, cable channel
programs and open houses to measure these indica-
tors and work towards evaluating and implementing
their results.

Policy CC-3.2: Ensure that City policies are con-
sistent with, and responsive to, evolving changes in
demographics and technology.

As Kirkland’s population grows and changes, the
needs and interests of its citizens also will change. Ex-
amples of these changes include the increase in the se-
nior citizen population with its unique requirements,
the increase in ethnic diversity, the increase in den-
sity, and the change in economic diversity within
Kirkland. It is important for the City to accommodate
changes in population demographics and density
while maintaining the qualities and special features
which make Kirkland unique.

Advances in technology have changed the lifestyles
of Kirkland’s citizens. New communication technol-
ogy has increased the use of remote office siting and
telecommuting. New transportation technology may
change transportation patterns both locally and re-
gionally. New construction techniques and materials
are resulting in greater efficiency and economy.

The City’s policies and regulations should recognize
and work with these changes as they unfold, while
maintaining the qualities and features which make
Kirkland unique.

BUILT AND NATURAL ENVIRONMENT

Kirkland is fortunate to have fine qualities and a well
established identity based on a unique physical setting
and development pattern. The Comprehensive Plan
recognizes many urban design principles that contrib-
ute to Kirkland’s identity, such as gateways, views,
scenic corridors, historic sites, building scale, man-
made and natural landmarks, and pedestrian linkages.

As the built environment continues to change and
densify, these design principles along with develop-
ment regulations are used to maintain the quality of
life in the community. Neighborhood identity, build-
ing design, protected public views, and mitigated im-
pacts, such as noise and lighting, are some of the
important factors that maintain and even improve this
quality of life.

Goal CC-3: Accommodate change within the
Kirkland community and the region in a way
that maintains Kirkland’s livability and
beauty.
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The Marina Park Pavilion in Downtown Kirkland

Policy CC-4.1: Enhance City identity by use of
urban design principles that recognize the unique
characteristics of different types of development,
including single-family, multifamily, mixed-use,
and various types and sizes of commercial develop-
ment.

Urban design recognizes that a City’s physical setting
and manmade patterns collectively form its visual
character, its neighborhoods and its business districts.
In Kirkland, urban design should protect defining fea-
tures, respect existing surroundings, and allow for di-
versity between different parts of the City. The urban
design principles outlined in an appendix to the Com-
prehensive Plan and adopted by reference in the Kirk-
land Municipal Code and the corresponding design
regulations in the Zoning Code ensure that new devel-
opment will enhance Kirkland’s sense of place.

Policy CC-4.2: Prohibit gated developments.

Kirkland strives to be an open, welcoming commu-
nity with inviting neighborhoods and a strong social
fabric. These values can be supported by allowing
public access throughout the community. Gates that
restrict public access and connections through devel-
opments have an exclusionary effect and detract from

a friendly, open neighborhood image. This policy is
not intended to restrict fences with gates around indi-
vidual single-family homes, gated multifamily park-
ing garages, gated multifamily interior courtyards, or
similar private spaces.

Kirkland City Hall

Policy CC-4.3: Encourage quality designs for
institutional and community facilities that reinforce
their symbolic importance and create distinctive ref-
erence points in the community.

Schools, churches, libraries and other civic buildings
serve as meeting places and play an important role in
the community. These public and semipublic build-
ings should display exemplary design with attention
to site planning, building scale, landscaping, pedes-
trian amenities, building details, and opportunities for
integrating art into the project. They should be com-
patible with the neighborhood in which they are lo-
cated, but can also provide a neighborhood landmark.
Community structures such as City Hall or the Li-
brary should be designed to be landmarks for the City
as a whole.

Policy CC-4.4: Support home occupations that
have characteristics appropriate to residential
neighborhoods.

Home occupations, or home-based businesses, are in-
creasingly common in residential areas due to an in-
crease in telecommuting and the improved
technology available. Operating a home-based busi-
ness provides people with the opportunity to better in-
tegrate their personal and professional lives. Home-

Goal CC-4: Maintain and enhance Kirk-
land’s built and natural environment by
strengthening the visual identity of Kirkland
and its neighborhoods.
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based businesses also contribute to a reduction in
commuter traffic. It is important, however, to protect
the residential character of the neighborhood from
their outward impacts. Such impacts as exterior signs,
heavy equipment use, excessive deliveries by com-
mercial vehicles, and extreme noise can detract from
the residential atmosphere of an area and should not
be allowed.

Policy CC-4.5: Protect public scenic views and
view corridors.

Public views of the City, surrounding hillsides, Lake
Washington, Seattle, the Cascades and the Olympics
are valuable not only for their beauty but also for the
sense of orientation and identity that they provide. Al-
most every area in Kirkland has streets and other pub-
lic spaces that allow our citizens and visitors to enjoy
such views. View corridors along Lake Washington’s
shoreline are particularly important and should con-
tinue to be enhanced as new development occurs.
Public views can be easily lost or impaired and it is al-
most impossible to create new ones. Preservation,
therefore, is critical.

Private views are not protected, except where specifi-
cally mentioned in some of the neighborhood plan
chapters of the Comprehensive Plan and in the City’s
development regulations. 

Policy CC-4.6: Preserve natural landforms, vege-
tation, and scenic areas that contribute to the City’s
identity and visually define the community, its
neighborhoods and districts.

Natural landforms such as hills, ridges and valleys are
valuable because they provide topographic variety,
visually define districts and neighborhoods while pro-
viding open space corridors that visually and physi-
cally link them, and give form and identity to the City.
Open space and areas of natural vegetation are valu-
able because they accentuate natural topography, de-
fine the edges of districts and neighborhoods, and
provide a unifying framework and natural contrast to
the City’s streets, buildings and structures.

Landscaping can improve the community character.
Vegetated roofs add to the greenscape. Street trees
provide a consistent, unifying appearance, particu-
larly in areas with varying building design and mate-
rials, and signage. However, street trees planted along
rights-of-way that offer local and territorial views
should be of a variety that will minimize view block-
age as trees mature.

Several neighborhoods contain unique natural fea-
tures, including significant stands of trees and indi-
vidual notable trees, unique landforms, wetlands,
watersheds, woodlands, and scenic open space. In
many cases, development activities, including struc-
tures or facilities designed to correct other environ-
mental problems, may damage these natural amenity
areas. Wherever possible, unique natural features
should be preserved or rehabilitated. Should areas
with unique natural features be incorporated into new
development or rehabilitated, great care should be
taken to ensure these areas are not damaged or ad-
versely altered. The intent of this policy is not to pro-
hibit development but to regulate development
activities to ensure they maintain the inherent values
of the natural landscape.

Policy CC-4.7: Enhance City and neighborhood
identity through features that provide a quality
image that reflects the City’s unique characteristics
and vision.

Kirkland and its neighborhoods are special places.
Each neighborhood has a distinctive identity which
contributes to the community’s image. Appropriate
transitions are also necessary to distinguish the City
from surrounding jurisdictions. Community signs,
public art, and other gateway treatments such as land-
scaping are methods of identification that contribute
to the visual impressions and understanding of the
community. Other identification methods and en-
tranceway treatments can communicate the City’s or-
igin and history, economic base, physical form, and
relation to the natural setting.
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Policy CC-4.8: Provide public information signs
that present clear information and a quality image
of the City.

Public signs are needed to supply information about
public facilities, such as bus and bicycle routes, mu-
nicipal parking lots and City offices. The primary
function of these signs is to present information about
the location of public facilities and services in a clear
and concise fashion.

Policy CC-4.9: Implement sign regulations that
equitably allow adequate visibility in the display of
commercial information and protect Kirkland’s
visual character.

Commercial signs identify businesses and advertise
goods and services. Although they may be larger and
more visually prominent than public information
signs, their placement and design should also respect
the community’s visual character and identity. By
their nature, commercial signs are prominent in the
landscape and thus should receive as much design
consideration as other site development components.
Signs should be located on the same lot or property as
the use, building, or event with which the sign is asso-
ciated.

Sign regulations should be applied consistently to
provide equity and protect the community’s visual
character and identity. A Master Sign Plan should al-
low deviations from the standard code requirements,
where appropriate, to encourage integration of signs
into the framework of the building and the subject
property through the use of elements that create visual
harmony and a consistent design theme on a site.
There also should be special sign restrictions to pre-
serve the unique character of each of the City’s com-
mercial districts.

The corner of Central Way and Lake Street

Policy CC-4.10: Maintain and enhance the
appearance of streets and other public spaces.

Public spaces perform a variety of functions, and their
design and maintenance make an important contribu-
tion to the character of the community. They provide
places for people to congregate and furnish transitions
between neighborhoods. Areas such as Forbes Lake,
Totem Lake, and Juanita Bay Park support valuable
wildlife. Amenities such as public art, street trees,
landscaped median strips, underground utility lines,
public street lights, and various types of street furni-
ture add to the appearance of streets and make them
more inviting. The City should continue to maintain
and enhance these public areas.

Policy CC-4.11: Minimize impacts from noise,
lighting, glare and odor.

As the community becomes more urban with mixed
uses and denser development, impacts, such as noise,
lighting, glare and odor, may occur. The City should
have development regulations and urban design prin-
ciples to reduce and, in some cases, prohibit these im-
pacts. Site design, building orientation, landscape
buffers, solid screen fencing, acoustical sound walls,
directional lighting and limitation on business hours
of operation are some of the techniques that may be
used.
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Policy CC-4.12: Support multimodal transporta-
tion options.

Public improvements and site design each play an im-
portant role in encouraging the use of alternative
transportation modes. A convenient, safe network of
routes for pedestrian, bicycle, and other modes pro-
vides an alternative to the automobile. Transit facili-
ties that are easily accessible, comfortable, safe and
clean encourage more people to ride the bus. Site de-
sign that is sensitive to a variety of transportation
modes can make it easier for people to walk, ride
bikes, use public transit, and take advantage of other
modes.




